Support Document for Restaurant Management System
Introduction
The Restaurant Management System is a web-based application designed for small and medium-scale restaurant businesses. This document provides detailed support guidelines for installation, configuration, troubleshooting, and frequently asked questions.

1. System Requirements
Server Requirements
· Apache Server (XAMPP, WAMP, or any hosting provider supporting PHP & MySQL)
· PHP Version 7.4 or later
· MySQL Database
· cURL Enabled (for API integrations)
Client Requirements
· A modern web browser (Chrome, Firefox, Edge, Safari)
· Stable internet connection for order processing and API usage

2. Installation Guide
Step 1: Download & Extract
1. Download the Restaurant Management System package.
2. Extract the contents to your localhost or live server directory.
Step 2: Database Setup
1. Open phpMyAdmin in your browser.
2. Create a new database (db_restaurant).
3. Import the file db_restaurant.sql located in the extracted folder.
Step 3: Configure Database Connection
1. Navigate to DB/connection.php.
2. Update the following lines with your database credentials:
$servername = "localhost";
$username = "root";
$password = "";
$dbname = "db_restaurant";
1. Save the changes and close the file.
Step 4: Run the Application
· Localhost: https://localhost/RestaurantManagementSystem/menu.php
· Live Server: https://yourdomain.com/RestaurantManagementSystem/menu.php

3. Admin Panel Usage
Admin Login Details
· URL: https://localhost/RestaurantManagementSystem/admin/index.php
· Email: admin@admin.com
· Password: 1234
Admin Dashboard Features
1. Settings Module – Configure restaurant name, payment QR, and other details.
2. Food Management – Add, update, or delete food items.
3. Orders Management – View and update order status.

4. Troubleshooting & FAQs
1. Unable to Connect to Database
· Ensure MySQL service is running.
· Check database credentials in DB/connection.php.
· Verify that db_restaurant.sql was imported correctly.
2. Menu Items Not Displaying
· Make sure food items are added in the admin panel.
· Check database for food item entries.
· Clear browser cache and refresh the page.
3. WhatsApp Notifications Not Sent
· Ensure API key is correctly configured in the admin settings.
· Contact the service provider (Bravo) for API status.
4. Admin Login Not Working
· Double-check email and password.
· If forgotten, reset password via database (users table).

5. Contact Support
For further assistance, contact our support team:
· Email: support@restaurantms.com

